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Abstract

The open-source chatbot platform is being adopted more widely in healthcare applications due
to lower licensing costs. This research proposes a guideline to develop a chatbot extension to reduce the
limitations of in-depth analysis and to manage reports through a chatbot called "21 days for good teeth". It
has content about promoting and preventing children's oral health. System design and development are
divided into 2 parts: 1) To develop a REST API to copy data from the platform to the corporate server and
format it for processing and analyzing. 2) To develop the web application to present the analysis results in
the dashboard pattern for easy understanding and maximum utilization. The performance evaluation
revealed that the system was at the highest level. It can analyze the results accurately, easy to understand,

fast, up-to-date, easy to use, and helpful.

Keywords: Chatbot, Chatbot extension, Children's oral health, Report management, Open-source chatbot
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